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Party Bookings Terms and Conditions

Please read these terms and conditions carefully. Upon booking your child's party with
Discofest, you 'the party booker', agreed to be bound by the terms within.

We have a team of highly experienced dance teachers to host our parties. Our job is to
provide you with the best party, and in order for us to do this we believe the following
terms & conditions will help to make this possible.

At times a telephone consultation is also required before going ahead with any
booking, so we can ensure we are able to cater to your party needs.

It is essential that you keep within the maximum number of guests (30) for your
child's party, including the Birthday child. If your party guests exceed 30 children,
please ensure that you inform us of this by ticking the relevant option, under the fun
extra's section on the Wufoo form sent to you. Any party booked with over 30
children guests will require an extra party host. Children tend to be very excitable at
parties, so for health and safety reasons we have to cap the children/party guests.

In the event that your booking is a joint birthday party a small supplement fee will
apply to cover the costs of additional entertainment/prizes.

We will bring party lights along to your child's party, however please do bare in
mind, that if the room/hall is not very dark, the lights will be less effective.
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A bubble, foam or smoke machine is included in all packages when booking a party.
In some venues the floor can become quite slippery, to avoid any accidents please
ensure there is at least 1 designated person/parent on the dance floor area to
monitor the children are playing safe whilst the bubbles/foam machine is in use.

We would suggest that you do not have any other entertainment running at the
same time as our entertainment e.g. Soft play, bouncy castles or outside activities.
Having other exciting attractions going on a the same time, can cause a big
distraction and pull the focus from the dancing/entertainment segment of your
child's party.

Please note when booking a party for 2 hours or more, we will take a 30min break in
between. Music will still be played during this time and props will be available for
children to use whilst free dancing, and we suggest that this break is midway
through your party when your guests will usually ask for refreshments.

Please note when booking our Red Package (1 hour party) we suggest that you use a
phone or a mp3 player with some wireless speakers, after we have finished, should
you wish to still listen to music for the duration of your child's party.

Parents in the room; we understand children’s parties also have a social element for
parents, a chance for parents to catch up while the children are being entertained.
However, it can become difficult for the party host/entertainer to be heard whilst
speaking over multiple conversations taking place, especially in a small spaces. We
ask kindly that if there is a separate room for the majority of parents to be in, this
will help. If this is not possible, we ask that parents can be aware of the noise levels,
and this is taken into consideration when party planning.

Keeping the theme relevant for all: If you child wants a Superhero themed party for
example, and there are girls invited, they may not be interested in taking part? We
want to ensure that we can keep as many children engaged as possible, so please
take this into consideration when inviting guests and setting the theme. In this
instance, we would suggest you providing some arts and crafts, or perhaps
something to occupy the children not wishing to dance (should this occur) to prevent
children running around the room.
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Please have a designated person/parents to hand to take any children to the toilet if
needs be or to provide refreshments.

Please ensure you send the Birthday boy/girl ‘favourite’ songs to us at least 5 days
prior to the party, so we have time to download and add to party playlist. If this is
not done in time, we cannot guarantee your child’s song choice will be played.

Please ensure the balance of your party is paid in full 7 days before your child's
party.

When booking with us, please note that outside of your required party hours, we will
require a set up time, depending on the items you have booked. The minimum set
up and pack away time will be 15mins either side of your booking, however we will
inform you if/when more time is required.

A non-refundable 50% payment is required to secure any booking. Once an invoice
is issued payment is required within 7 days from the date of the invoice and, the full
balance is due to be paid 7 days prior to the party date. Payment of your deposit i
deemed as you having read, understood and accepted the terms and conditions.

PLEASE NOTE: We will need available parking nearby venue in order to transport
equipment required. All party costs are exclusive of parking charges, congestion and
toll charges. If any parking charges apply all costs are payable by the party booker.

Additional charges may be required for party bookings with venue postcodes outside
of London.

The Discofest team are here to discuss your party requirements, and ensure your child

has an amazing day!
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DISCLAIMER
Please note that all persons booking Discofest entertainment do so at their own risk.

The person/s or organisation hiring DISCOFEST will be responsible to ensure that there is
at least 1 designated person/parent on the dance floor while the bubble, foam or smoke
machine is in use to avoid any accidents.

These guidelines are for the safety of all children, and it is the responsibility of the person
booking the party to ensure they are fully adhered to at all times.

DISCOFEST cannot accept any responsibility for any injury caused to anyone using ANY of
our prop or party equipment.

| have read the above agreement and fully understand and accept the conditions as above.
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